BENEFITS UPDATE:
ACCESS YOUR EOBs ONLINE

Delta Health Systems is excited to announce our new, online Explanation of Benefits (EOB) capability
that allows you to suppress receiving paper copies! This feature is completely free and one of many

ways Delta Health Systems is seeking to improve your experience as a member.

G ETTI N G STA RT E D: Follow the steps below to start accessing your EOBs online.

Go to deltahealthsystems.com
and click Member. —
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customer service, they have the convenience of 24/7 online plan access. They can
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We also have the expertise to quickly adapt to new protocols, as well as develop and
implement innovative solutions to complex circumstances. In addition, Delta Health
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Member Center

Welcome to the Member Center. You can view your current eligibility, plan benefits and health care claims and print a
temporary ID Card. Visit the Resource Center section in the Member Portal for forms and other useful information. A
dependent over the age of 18 can now authorize the covered employee to view the dependent's personal health care
information as well as de-authorize the covered emplayee - all online. For a dependent to authorize the covered
employee, visit the Resource Center and fill out the Designation of Authorized Representative form.

Basic Information Announcement

999-01455 There is no announcement at this time.

Participant Name PAUL TESTCASE
Interactive Welcome Packet

: 1234 OAK ST

ESrtcipant Address STOCKTON , CA 95207-0000
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Update Your EOB Mailing Preferances
vou are enrolled to receive Paper EOBS
Save paper and reduce clutter! Access your EOBS (Explanation of Benefits) online at any time by logging into Delta Health
Systems website. You now have the option of online EOBs only or you can continue to receive your EOBs through the U.S.
Postal Service.
Please select one of the following:

) Mail Me Paper- U.S. Mail

~)Turn Off Paper Mail - Online Only

[BY accepting these terms and conditions n the affrmative below You hereby cansent £ recening an clectronic notice that
[vour explanation of Benefits ('EOBs') are available to view on the Delta Health System (DHS) website. You may receive an
femail from a DHS partner; RedCard notifying you with respect to the availability for viewing of your EOB(s) on the DHS
Iwebsite. DHS will use the email address on fil you used during the registration process. By accepting these terms you can
lcontinue to access your EOBs clectronically simply by logging into your DHS account and will no longer receive a paper copy
of your EOBa by U.5. mail. I you would like to withdraw your consent to suppress paper EOB', Iog on to Delta Health
ystems, go to View my claims and change your mal preferences to.U.S. Mal

¥t accept the EOB suppression terms and conditions

[“submit | ["Cancel |

Accept the paper EOB \
suppression Terms
and Conditions and
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click Submit.
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To ensure the privacy of participants, EOBs can only be accessed by participants age 18 & older. If you are not enrolled in
& plan, but require information about minor children or adult participants for whom you are the personal representative,
call DHS at the number listed on the ID card.Contact Customer Service if you are an adult dependent child seeking
information about an EOB for services rendered while & minor.

Update Your EOB M: Preferences

you are enrolled to recei
Claims Note

Paper £0Bs

To view a participant’s claims, click on Select Participant. Once you choose a name, a summary table will display a list of
claims. To view details about 3 particular claim, dlick on the "claim number link " at the beginning of each row in the
summary table.

* Negative number indicates void or refund

** If you disagree with the payment of this claim or have information that could change our decision, please contact Delta
Health Systems at the number listed on the ID card within 60 days from the date the claim was processed.

**= Claims are available from the last 2 years.

Fax claims to: (209) 474-5407.
Claim Search

Participant ID  935-01455

Select Participant [TESTCASE, PAUL v

Note:

If paper is suppressed, you will
receive an email every 7 days if you
or a family member have received
care, but an electronic EOB is
available once a claim is processed
(click on “Processed” in the Status
column of your Claims Search Result).

At any time, you can change the
option to suppress or unsuppress
hard copy EOBs.

For questions about this new feature,
contact your HR department or the Delta
Health Systems team at 800.422.6099.

www.deltahealthsystems.com



