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UnitedHealthcare Dental 

Our Mission: Helping people live healthier lives. 
 



 

Direct Compensation  

Managed Care plan 
 

For most members it means they are able to use any dentist within the network without 

having to select a dentist and the providers are directly compensated (a 

reimbursement system exclusive to Pacific Union Dental) which provides an economic 

incentive for network Dentists to provide necessary dental care. An approach that’s 

different from traditional DHMO capitated plans.  
 

 

How does the plan works: 
 

See any primary care 

dentist from our large 

and stable 

regional network 

 

 

 

 

 

 

Most preventive 

services 

are covered at 100% 

and hundreds of 

other procedures 

are also covered 

 

Copayments are set, 

making it easy to 

plan ahead and 

manage your costs 

 

Members can see 

specific details about 

plan coverage 

at myuhc.com 

Referral is required 

from a primary care 

dentist to see a 

specialist 
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Example of  

copay sheet 
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Convenient and Cost Effective 
Easy for you: 
 

With the Direct Compensation Managed Care plan, you 

never have to worry about submitting a claim for your in-

network dental treatments.  
 

No deductibles — so you don’t have to pay anything out 

of pocket before your coverage begins 

 

No annual maximums — so there’s no limit on the dollar 

amount the plan will cover in a given year 

  

No Balance bill. Your out of pocket costs are listed on the 

copay sheet 

 

No waiting periods before you can make an appointment 

 

No exclusions for preexisting conditions 

 

 

CONVENIENT 

COST EFFECTIVE 

Preventive Basic Major Services 

Exams, Cleanings, X-rays Fillings, Simple Extractions Crowns, Root Canal, 

Dentures, Bridges, 

Periodontal Surgery 
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Customer Service 
Number 

 

(800) 999-3367 

• Available Mon-Fri 5:00 a.m. to 

8:00 p.m. PST. 

• Full IVR capabilities for members 

and providers available 24/7 

• Comprehensive online services 

• Highly trained Customer Service 

Representatives and can perform 

adjustments immediately 

MEMBER & PROVIDER CALL 
CENTER 
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Important Reminders 

Visit www.myuhc.com for up-to-date provider information, review benefits and print 

out id cards.  

For procedures over $500, we highly suggest to request a treatment 
plan from your dentist and submit to UHC for confirmation of charges 

Review your copay sheet and get familiar with your dental plan 

Emergency Services or Urgent Care: Should you need urgent care, or are experiencing 
a dental emergency, please contact your provider and indicate that you are in need of 
urgent or emergency care. If you need assistance with obtaining emergency or urgent 
care from your provider, you may contact Customer Care at the toll-free number listed 
on your dental ID card during normal business hours to arrange for out-of-area 
emergency care. 

 

 

If titanium, noble (Gold) or high noble metals are requested for fillings, crowns, pontics, 

bridges, or prosthetic devices, there will be an additional charge, based on the amount 

of metal used 

After Hours Care: If you need services after hours, first contact your assigned provider. 

Plan providers are required to have 24-hour access to on-call care. If you are unable to 

contact your Plan provider, this plan provides for reimbursement for any emergency or 

after hours care out of the area up to $100, less any usual copayments required for any 

procedures performed on a fee-for-service basis. 

 

http://www.myuhc.com/
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This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of 
the coverage, contact either your broker or UnitedHealthcare Insurance Company. UnitedHealthcare dental coverage underwritten by UnitedHealthcare 
Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia, New York, or their affiliates. 
Administrative services provided by Dental Benefit Providers, Inc., Dental Benefit Administrative Services (CA only), DBP Services (NY only), United 
HealthCare Services, Inc. or their affiliates. Plans sold in Texas use policy form number DPOL.06.TX and associated COC form number DCOC.CER.06. 
Plans sold in Virginia use policy form number DPOL.06.VA and associated COC form number DCOC.CER.06.VA. Benefits for the UnitedHealthcare 
dental DHMO plans are provided by or through the following UnitedHealth Group companies: Nevada Pacific Dental, National Pacific Dental, Inc. and 
Dental Benefit Providers of Illinois, Inc. Plans sold in Texas use contract form number DHMO.CNT.11.TX and associated EOC form number DHMO. 
EOC.11.TX. The New York Select Managed Care Plan is underwritten by UnitedHealthcare Insurance Company of New York located in Islandia, New York. 
Administrative services provided by DBP Services. The Select DHMO plan is underwritten by Dominion Dental Services, Inc. Dominion is licensed as a 
Limited Health Care Services HMO in Virginia, Pennsylvania and a Dental Plan Organization in Maryland and Delaware. 
Benefits for the UnitedHealthcare Dental DHMO/Direct Compensation plans are offered by Dental Benefit Providers of California, Inc. 
UnitedHealthcare Dental is affiliated with UnitedHealthcare. 

Thank You 


