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Health, Wealth,
and Well-being
Claremont EAP Offers a Host of
Resources to Support You Along
Your Path to Better Health,
Wealth, and Well-being
The Joint Health Management Board (JHMB)
understands that you and your family members
might experience a variety of personal or workrelated challenges. Through the Claremont EAP, you have
access to resources, information, and counseling that
are fully confidential and no cost to you. The services
outlined below are available to all employees/retirees,
dependents of employees/retirees, and members of your
household.

Claremont also provides a free initial consultation with an attorney
and then a 25% discount to help you regarding issues such as:
•
•
•
•
•
•
•

Health

The Claremont Employee Assistance Program (EAP) helps you
resolve personal issues before they become more serious and
difficult to manage. You and your eligible family members can receive
up to five face-to-face professional, confidential counseling sessions
per incident. Claremont also provides access to resources that can
help you address virtually any personal concern or question, such as:
•
•
•
•
•
•
•
•

Marital/Relationship issues
Parenting/Family issues
Work concerns
Depression
Anxiety
Stress
Substance abuse
Other issues impacting your quality of life

Wealth

Claremont EAP provides free, professional financial assistance on a
range of issues, including:
•
•
•
•
•
•
•
•

Debt management
Tax questions
Refinancing
First-time home buyer support
Foreclosure prevention
Financial planning
Budgeting
Credit report coaching

Civil/Consumer Issues
Divorce/Child Custody Issues
Estate Planning Law
Financial Matters
Real Estate
Criminal Matters
Immigration & Naturalization

Well-being

To help you make time for what matters most, you and your family
have access to the work-life resource and referral service. The
service offers live assistance from a professional consultant to
provide support for any work, personal, or everyday issue that’s
important to you and your family, including:
•
•
•
•
•
•
•
•
•

Childcare
Elder Care
K-12th Grade Education Planning
College & University Planning
Parenting Skills
Adoption
Pet Services
Fitness & Wellness Services
Moving/Relocation Services

Professional & Confidential Services

Claremont is a firm of select professionals who can help you with
life’s challenges. You will be referred to a conveniently located
counselor or resource with expertise in your area of concern. The
EAP is a confidential service. Claremont understands the importance
of maintaining your privacy. Your involvement with Claremont is
afforded the maximum confidentiality permitted under the law. Call
800-834-3773 to discuss your question or issue with an experienced
counselor who will refer you to the resources most appropriate for
your needs. Visit www.ClaremontEAP.com for more details.
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Travel Assistance

Special Feature from Standard Insurance Company
Holiday Break: Traveling More
Than 100 Miles from Home?
Take Advantage of Travel Assistance
Did you know that your group Life insurance benefits
through Standard Insurance Company include
Travel Assistance? You can get help with everything
from pre-trip planning to dealing with emergencies,
whenever you travel more than 100 miles from
home or internationally for trips of up to 180 days.
Travel Assistance is available around the clock and
around the world.
Travel Assistance Services
• Pre-trip Assistance including passport, visa,
weather and currency exchange information and
inoculation requirements
• Trip Assistance including emergency ticket,
credit card and passport replacement assistance
and missing baggage assistance
• Medical Assistance including locating medical
care providers and interpreter services
• Legal Assistance including locating a local
attorney, consular officer or bail bond services
• 24-hour Health Information including 24/7/365
access to registered nurses
• Emergency Transportation Services including
arranging and paying for emergency evacuation
to the nearest adequate medical facility
• Personal Security Services

Resources For You and Your Family
You and your family are automatically covered under
your group’s Life insurance. For more details and
a card you can keep in your wallet, download the
following online materials for real-life examples of
how Travel Assistance can help save a vacation —
or a life.
1. Travel Assistance flyer

https://www.standard.com/eforms/14684.pdf

2. Personal Stories flyer

https://www.standard.com/eforms/15993.pdf

The Standard is a marketing name for StanCorp Financial Group,
Inc. and subsidiaries. Insurance products are offered by Standard
Insurance Company of Portland, Oregon in all states except New
York. Product features and availability vary by state and are solely
the responsibility of Standard Insurance Company.
Travel Assistance is provided through an arrangement with
UnitedHealthcare Global, which is not affiliated with The Standard,
and is subject to the terms and conditions, including exclusions
and limitations, of the Emergency Travel Assistance Program
Employee Description. Travel Assistance is not an insurance
product, except in Oregon. UnitedHealthcare Global is the
marketing name for FrontierMEDEX, Inc.

Filling an Urgent Prescription in Istanbul
A man who traveled to Turkey forgot to pack his essential prescription medication. He promptly called
UnitedHealthcare Global for assistance and received a referral to a local pharmacy that could replace
his medicine. He received a temporary supply and was able to enjoy the rest of his trip.
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Benefit Plan Updates
Are Preventive
Screenings
Really Free?

Are Your Dependents
Still Eligible for Their
Benefits?

Many preventive services
are 100% covered by
insurance. But there’s
a chance that you may
still be asked to pay after
a visit for additional services. It is important to make sure
that you and your doctor are on the same page. Always ask
what services your doctor is providing. What you pay will
also depend on how he or she bills your health insurer.

Earlier this year, the JHMB
completed a Dependent
Verification Review to ensure that only those dependents
that were actually eligible were the ones being provided
with coverage. At the end of the review, a total of 661
dependents were deemed ineligible and removed from the
JHMB’s plan. This has resulted in an estimated savings of
$1.7 Million in medical costs to the District’s plan.

•

If a preventive screening uncovers something that could
be serious, your doctor may order additional tests,
schedule a follow up visit, or refer you to a specialist.
The additional tests and follow-up may not be 100%
covered.

•

If a preventive screening uncovers something that your
doctor says needs to be addressed right away, then that
visit may switch from prevention to treatment – which
also may not be covered 100%.

•

In addition, if you see a doctor to diagnose, monitor,
or treat an illness or injury, the visit is not considered
preventive care. In these cases, your normal costsharing would apply (copayments, coinsurance, or
deductible).

In any case, it’s always a good idea to check with your
insurance company ahead of time on the services that will
be covered and to make sure that you are seeing an innetwork provider.

UPDATED: SBCs for All Medical Plans
The JHMB recently published the 2019 Summary of
Benefits and Coverage (SBC) for all medical plan options
online at www.JHMBHealthConnect.com/using-plans. The
SBC provides you with a quick snapshot of what your plan
covers and what it costs. This includes important answers
regarding your deductibles, out-of-pocket limits, common
medical events, and the types of services covered or
excluded from the plan. The SBC also includes your rights
to continue coverage, grievance and appeals rights, and
coverage examples.
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Covering people who are not eligible
dependents raises our cost for health
coverage, which may ultimately be reflected
in higher premiums and out-of-pocket costs.
As a reminder, you are required to notify the District within
60 days following the date on which any dependent no
longer meets the eligibility criteria for dependent coverage
(including divorce or legal separation; and the termination,
dissolution or nullification of Domestic Partnership). Failure
to notify the District within the adequate time period may
cause you to be responsible for the reimbursement of any
claims paid for ineligible dependents.

Enroll In Medicare When You Become
an Eligible Retiree to Minimize Your
Payments
The Joint Health Management
Board at the Fresno Unified School
District wants to remind you of the
importance of enrolling in Medicare
once you are eligible. The District’s
Health Care Plan indicates that you must enroll in Medicare
Parts A & B as soon as you become eligible for Medicare as
a retiree.
Your specific Coordination of Benefits (COB) changes once
you become eligible for Medicare as a retiree, which may
result in reductions of Plan payments and increases in your
payments if you fail to enroll in Medicare. This requirement
only applies to retirees in the Fresno Unified School District
Employee Health Care Plan. Active employees age 65 or
over are not required to enroll in Medicare.
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Planning a Surgery?

New Local Options for Surgical Care
Available for PPO Plan A and PPO Plan B Only
The Joint Health Management Board (JHMB) partners with BridgeHealth to ensure you receive high quality care when you need nonemergency surgery. BridgeHealth connects you with top-rated facilities and surgeons, and you’ll pay less out of pocket.
Finding a provider for your planned procedure is an important decision.
Your Fresno Unified School District health plan expands your options with a
supplemental surgery benefit through BridgeHealth. BridgeHealth gives you
access to high-quality hospitals, surgery centers and doctors nationwide,
as well as four new top-rated providers in the Fresno area.

No Billing Headaches

.

Top-rated providers near you:
Fresno Surgical Hospital
Renaissance Surgical Center
Sierra Pacific Orthopedics
Summit Surgical

With the BridgeHealth surgery program, you don’t receive separate bills
from the facility, surgeon or anesthesiologist. BridgeHealth’s bundled surgery rate covers your preoperative appointment, surgery and
postoperative appointment. If you do receive a bill, give your care coordinator a call.

Before You Schedule Your Next Surgery
Visit www.JHMBHealthConnect.com/bridgehealth or contact BridgeHealth at (844) 567-2970 to compare your out-of-pocket costs and
the quality of the facility and surgeon.

